
Understanding Se~'er Backups:
 
Customer Information
 

A se\\'~r Ii.He ackup l:3n be a stre'srul x erience and we ant to provide you ""ith 0 1 e 
informalion and 100ls lo 'bsl~l yOLi duf'inu lhils difficult time .. In the event of a sewer backup it is 
p. rticLllar y imp( rimn 1) know \·"ho 10 call at d \ ·hal 10 do. The Distl iet! lInlcipaJity's hcre to 
as'iisl you. and is open .onday til 'ough hiday, 8 01.111. to p.m. We an b> reached by calling 

7J3-74 .,S (;) - , during regular ope' ating ho •rs. . FT nonnal business homs, on we·ekend . or 

holiday. you rna: call he Allcr Hours Ernel' encies nn be. 7'~-7()2.J,·- 0 report a pI blem. 
I)~ :lose nOlc.: lh~H S~wcr bHCkups havt: a varielY f ca:u CS, wh.idl is why il is crifcal for (Jle im ad'd 
party t im ed'atcl nOlify lhe District! funlcipa]'jty oflhe backup.' that an h estigation an b~ 

p'rfonn nn each hackup t attempt t det rmine lht CElU 'e. ' his determination will hlp he 
Dilsu-irf, Mlnic ira!' ty'S .ns ref establ ish i ' the homeo\....-ner ill b u l1eredcompen.saf0n for 
da ag,cs ilnd cleanup c.:osn;. 1l is ilnportam to lll1Jerstand th t se\ er inc mains ar lhe 
ore pan, ibiJ!ily of the D]~lri . L1nicipality lO mai ..'lin anJ repair. . he I.ateral Line (conncl:;;lioll 
frof t c prj'ale pr perty lO lhe s w,er main) and all service line from' he mail! to the hom.,; is lhe 

re olsibili or lhe prop rty own"'" All sewer line backL p or doo from he 'tV'f main to lht' 
hoUls~ will be the r-espoflsibilhy of the pr crt 0" ner. TJ e ,j tric 'lunL ipalil_, cannot peps ir (l 

hrenk or dog if it is on tI e horneo' 'ncr side. 

1n fhe (? 'm vIa ·c;wer b(l(:kup, Ihe hom'm 'ncr ha.. a du,(v w proled their pmperl}. regardfe ' . vI 
rhe cau_w.? Oflh ' b 1 Aup 11 l' fro po ' ur it. The hon't,eo~ 'ncr must wke rea. onahle. r J'" to minimize 

. urlh?r (amage. 

The foil ow.ng a re some suggested/recomml:nllcd "'1£pS to asslst .vou in lh(' ennt of li. backu J); 

( I) Coomer the Di lricl tvlun i(' ip<.'llil lo report a sewer badllp. 

(2)	 You may also wish to con~..lcl YOUI' horl'!<;ownn',; in~urance agent tor guillance 011 submitting 
a claim to our ins.urer, 

(3) Ta·e photog., phs of the backup. bOlh prior to Iild after du: wat rand Se\\·'[lge ~,re removed. 

(4	 AI! wat r anJ se ag shouild)e immedialely n:move fr m t 

(5) Remove al ~ ";et rug. do hcs. bo c; . ilnd niller itern from lhe bast:l1l~nl [Irea. 

(6) T3kc pLclure~ and JOCUnlt:'l1l allY Jamaged property. 

F) If the water was h i.gh enough lo invo Ive a motor ona fumace, or electrical appli3ncc, you may 
wantl) contact are uta,;b e rep ir service to r,emo\'e the motor nod have it dl·ied. 

un I)ocur ent an 'ac ·ons. yOll luk' ( alls. contact COl) in respon. e tn the sewer ba up. 

PLEAS f.. NOT E: The ab ve sugge ion, are m ant 0 a is in the v 'Ol of a sewer back up. llnd 
are not an admission of liability o.r a 'ommitment to rei .burs. the homeO\\'ler for all:' costs 
incun··J. 
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How Fat Oil Grease (FOG) Clogs Pipes
 

Fats. Oils. and J asc (FOG) combined ..vith tree roots in t le sey"er syte , can create mas.'ive 
cen ent-lilke clogs which cause a great nl.l lber of sewer backup and ove 10\",. When put mvn 
th .'{ hen drat. FOG cau. es s.evv' r problems lhat can result in: 

•	 Damage to home and u inesse 
•	 fe·'llth nd em'ir 11 menta] azards ("'Sew r v rows in th tr ct can ork dleir \. a. into 

stuml drais.:vhich go di eClly lo our creeks and '. tI-eams' ) 

•	 CstJ./repa]rs 
•	 Incre"-1scd maintenance f, r deaning lip mes.ses al1d repklcillg pipes 

.1 Ow does FOG create sewer backups and ovcrtlu\\'s? 
Just as fal a cumulates and cau:s.es. bk)Cka es.]n hum n a1' cri s. 
oil a ld grease olidificsand accumulates in 1.1sebold pipe 
restricting the How' of wastewater andC"lUs~n 'se ~r back IpS 
and 0\ erf1o!' 'So When poured do\! n lihe kitchen dmi, OG 
co-ells, turns solid. and loal {.(1 thc top of other liquid in sewer 
pipes. Th' FOG 1.. r sticks to thl; s wer pipe. and. over ti. 1:, 

blocks se. age fluw. It can th n ~allSe a sewer backup or 
ov,erflo . 

How It st:arts: Fats. oib. and grca c (FOG) separates from mher 
IiljU1ds as it goes dovI/n your drain. The FOG coo~s and sLicks to 
household pipe, commercial p'pes and sewe pipe. 

A mauer of time: 0 .... 't rime, pipes be orne clogged and 
s ""'age How bt:cum s restrich:;J. 

J~owhere to go but ba.ck: T le cogged pipe e entual hads 
up and.1 ds your home with wasle\! aler.. Or it allscs.it. lo 
o erflow onto the stre t. 

threat to the environment: he. ntreated wTslewaLer Gan 
then flow w local "1 en-vay. po nt]aUy ulrmin(J the 
en ira ment. 

The ,COS( co ratepayers: ot Illy is FOG c slly u. lhe environment. it can also be costly lo 
mlepa ers. as lhe xp nsc of repairi ng clogged plpes may u!t1mately imp- ct customers' month y 
rate. 

What you can do:
 
Toge her ifwetalk.e these slep~ ,H 110mL ~nd <It '" ork, we Gill rrev(;':nl POC:' from t:mering our s.cwcr~.
 

•	 Never our FaK Oil~. ", Grease down drains or nusn down h il~h. 

• hen co )kil1 C IlcCl t<ltS. OJ( . or Cirea cand dispose ofth m properly in the lrasl. 
•	 Dispo e of f; d wa:te by l:i. rnposling or by solid \'v'aste l'emoval F'dther Lhan using a sink 

disposal S 51 'm. 
•	 Restaurant and f()od prtlparalion " lahlishmenls ma wish to contad rend ring c.ompani '$ who 

purclase F<.l~s. Oils 0 Grease to be used in SO<:lpS, "rtil"zcrs and hd. 
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OWELS 

Thes 

Wipes and paper to ets are Help revent pollution of 

difrcult 0 breakdown an d a er sOllrces by t e proper 

not disintegrate Ilk toilet paper isposal of med'cation 

whi .h clogs lJr 1m. 

FATS. OIlS & GREASE 

items 0 not Cooking by-products such 

breakdown and m y bui dup as oils and reas fro 

in lines OIl..Jsing a costl tried food can ongeal 

ackup. Pleas. dfs ose 0 . ~jd~ pipes nd calJS C' 

hese items properly in tl1 sewage backup. 

trash. 

Place f od was e i 

rash 0 avoid a dog. 

G PRODUCT 

T ese ,terns may c:ontai arm ul 

ch micals and toxic ingredients 

hrch can b harr 1ful u 

water. Please tal e these items to 

a halardous waste ocatiol1, 
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TOWN OF lVTTLLTNOCKET 
197 Peno bscot Ave.
 
M i[] i nockct ~ IVIa ine
 

Trl. (207)723-7000 'fax (207)723-7002
 

To The Rate Payers Of Millinocket. 

T~J clari fy rtide \ of th tm.vn code: 

Subsection 104·JO. Disposal of un polIu tl'd wn lcrs proh ibitcd. 
o erson shall discharge any stormw3ler, g :oun w~uer, roof drains.. sub'smfa e foundation drainage. 

cooling aler r Llnpolluted industrial process waters to an. sanitary ewer ~n town,. 111is means no cellar 
nOM drains and. ump pumps as welJ, 

Su bscctjon 104·J L. 5ubsoi. urai n1'oi.
 
Where subsoiJ dratns are placed under the '(,.~el1ar 1100r or llSed to encircle nee outer \\ ails of a l ild'ng. the
 

e shaH be made of opelil-joi llted drain tik or ~arthem are pipe not less than four (4 il11~hes in dilumeter 

and shaH be properly trapped a d protected. again.. l bu~k pres 'ure by ,mUlti )D1atic back-pre' 'sun;: alve 
(back.flow vaJve) acc .ssibly lo<.:ated b~for tu.erin the hous,e se\>ver or drain. Sue dra: may only be 
discharged to 3 storm drainage sys e and only \ -th the approval of the astewater Superinte ldenL 

SubscetioJl ] 04-.:U. Discharge or unpolluted 1I rainage. 
Stonn -wate and aU other lmpollut .d drainage shall h di 'charged to such 'e\; l;:TS ~tS ~tre .:peci ricaH. 
designated as stoml ..ewers Or lO <.l natural oudct appro I d in WTillog by Lhe \\ aSle\ aler' uperinr ~nd nt 
iIndusrial cooling \.v. ler or l upolluted proces waters ma I be discharged 'upon "ritrcn approval oft c 
Waste 'uter Superinkndent, (0 a storm drain or namral outlet 

III short cellar nom drains that recei, e gr UllU water o' any kind, be it leaky foundations or outside 
drainage tile should nor be hooked to the sani "y sewer S) stem in any ,;vay. Th~ to\vn win not be 
r ponsiblc tor se • r backups from th. main e\Ver system and wiU not get involved. with cleanup of any 
kind in thee "ent of the backup, he only tine .e tOW1l "",ill hc~p wit 1 the cleanup is in the cvnt of the 
Public Works mn ~ng the flusher truck through the \ er. . tem Cor maill~ nanceand cal. ino a hack up 
in l,he re -ide c _OnJyhen w'i 11 ttl [0 here, pOllsi -]e. 

Sincerely_ 

Jolm lJa is, To "Il Manager 
To" of Milllnock t 


