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Interviews - Who participated?

Everyone in the Katahdin-area who is dependent on 
another person for transportation was eligible to 
participate

50 interviews were conducted and 44 analyzed so far

26 interviewees lived in Millinocket, 10 in East Millinocket, 7 
in Medway, and 1 in Mattawamkeag

27 were women and 17 were men

The average age of participants was 54 years old

 Interviews also held with 6 volunteer drivers



How are people getting transportation?
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Challenges

80% didn’t go somewhere due to no 

transportation in the last year.

20% don’t know of any formal transportation 

resources available to them.

64% said it was difficult to live in the 

community without being able to drive. 

57% said the winter was the most 

challenging time to not have transportation.

Social events and chores were the most 

common transportation gaps.



Challenges

Taxi

Lynx

Friends and 

Family

• Cost

• Flexibility

• Reliability

• Concerns about other 

passengers(safety, smoke 

exposure)

• Cost (gas)

• Concerns about burdening 

friends and family



Impacts

 80% of participants felt their lives would be 

improved by having better access to 

transportation.

 No transportation means:

Lack of freedom

Loneliness and isolation

Feeling of living a scheduled life



Takeways

Transportation 

access is 

dependent on 

social networks

Even for people 

who have 

transportation 

available to them 

through friends 

and family, 

barriers are faced

Flexibility is key to 

establishing a 

useful volunteer 

transportation 

network 

Continued 

outreach is 

necessary to 

educate about 

Lynx and other 

subsidized 

services

Winter is time of 

highest need



Survey Findings



Survey - Who participated?

73% from Millinocket, 10.3% from East Millinocket, 

9.0% from Medway

Median Age: 60

Gender: 70% Women, 30% Men



Other, 2.1% Penquis Lynx, 2.9%

Walking, 7.9%

Bicycle, 1.4%

Family/Friend's Vehicle, 5.7%

Personal Car, 

79.8%

Mode of Transportation 

Most Used by Respondents



Challenges

2.8%

2.9%

5.0%

9.5%

16.1%

16.6%

16.9%

18.7%

19.2%

Getting to work during the week

Getting to work on the weekends

Going to the town office

Going to the town library

Visiting family and friends

Going to the doctor or other

medical appointments

Going to the food pantry

Getting to social activities and

events

Going grocery shopping or

running errands

% who were not able to get to destination 1-2 

times per month or more due to no trans.



Barriers

11.2%

11.2%

20.9%

22.6%

33.8%

41.5%

49.1%

Not comfortable driving

Do not know who to call for help

Not familiar with transportation

services that are available

Cannot drive/I do not drive

Do not have someone to drive

me

Cannot afford taxi or shuttle

Cannot afford car or vehicle

expenses

Reasons for not getting out as much as 

respondent would like (N=54)



38.0%

34.3%

25.2%

24.1%

25.0%

32.4%

33.3%

25.2%

22.3%

9.9%

29.6%

32.4%

49.6%

53.6%

65.1%

A car driven by someone you don't know

(volunteer driver)

A transportation program where you do NOT

know the other passengers

An informal service where you know other

passenges, such as one provided by a church or

neighborhood group

A low cost local transportation program with a

local number to call to line up a ride when

needed

A car driven by a friend or family member

Likelihood of using transportation services if unable to drive in the future

Very or somewhat unlikely Not sure Somewhat or very likely


